
The Best in Customer Service
Customer service has always been a part of Brighton-Best’s culture 
and is ingrained in each and every employee at BBI. Our goal is 
to return a customer’s loyalty and commitment through excellent 
customer service at all levels. 

Warehouse Efficiencies
A second working shift has been created in order to maintain 
customer service.

NEXT DAY delivery service to the majority of the UK through our 
new parcel carrier UPS.  

Powered conveyors can assist the speed of which our 
warehouse operators can pack product for customer orders.

A new packing machine to maintain and keep available packaged 
inventory, and our new wire guided order pickers including a 
state of the art turret truck, which enable us to maximize the full 
height of our location. (10m eaves)

With BBI’s continued partnership with vendors primarily YFS, all 
BBI inventory have unique labels containing LOT traceability and 
barcode identification.

The New 
The Big

The Best
We are pleased to announce the 
arrival of our new range of Metric 
HT Bolting. We can offer from 
stock self colour and Zinc plated 
finish in both bulk and small 
pack quantities. Our new product 
range is available online through 
our web shop showing full 
inventory availability and price, 
with the addition of attracting 
a further 5% discount for all 
web purchases and material 
certification free of charge.

FASTENER FAIR STUTTGART 2011
Please visit us at International Exhibition for Fastener and 
Fixing Technology in Stuttgart February 22-24, 2011 
(stand E50, Hall 4).

OPEN HOUSE 
We encourage our customers to visit our new premises 
and meet the team and get an insight into Brighton Best 
International at 10:30 am on the 2nd March, 2011

Location:
Fastener Complex D1
Cradley Business Park
Overend Road,
Cradley Heath, West Midlands
B64 7DW U.K.
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